FOR IMMEDIATE RELEASE

RAYMOND JAMES CRIES UNCLE and Today Pays
The Largest Arbitration Award Ever Against the Firm

Fromthe Stoneman Law FirnTracy Pride Stonemaecurities Lawyer and
Author

November 292011 Dallas, TexasRaymond James Financial Services, Inc. pays
$1,791,547 to Hurshel Tyler, an 87 year old Texas man after unsuccessfully
appealing the largesrbitration awardever against the firm which vgarendered

on May 10, 2011FINRA Case #112162. Raymond James appealed the
arbitration award on June 8, 2011. r84 Stonemana Colorado based antexas
licensed lawyer who represented Mr. Tyierthe in Dallas, Texas arbitratiosays
that appeals of arbitration awards are extremely rare; in her 20 years of
representing investors against brokerage firms, she has never had an arbitrajion
award appealed. What made this appeal surprisi#ite fact that her client Mr.
TylerissoSt RSNI & FTyR y20 Ay (0KS 06Said KYrftak
died during the proceeding and will never know the successful results of this
monumental decision and historic proceedinghe Judgelismissed the appeal

and confirmed the arbitration Awardn October 12, 201(Cause # DC117127,

298" Judicial District Court, Dallas, Texas)

¢ KS FukithiNo® écordreflects 68 Final Arbitrationwtards. The second

largest award was back in May 2084$715,802.In Stonema2 a 2 [they A 3 YV
grounds for the appeal were very weak, with the firm arguing flatidalaw, not

Texadaw should have applied to the case and that would have prevented thg
arbitrators fromproviding certain remediesBut Raymond Jamesever raised

that argument during the 5 days the case was arbitrated in March 2011. Norjdid

the firm ever object to Stoné I ye&entation of the case under Texas |aft.

oral argument on the appeal, Dallas, Texas District Jadgs/ Tobolowsky,
aSSYAy3dt e AYONBRdzZ 2dza KSNESE T ajilSR wl
briefing, no argument, no objection to the testimoMyBS I NRAY 3 | (1§ 2 Ny S
(p.7 oforal argument transcript Raymond James had 30 days to pay the Awagfd

andthe firm made good on iioday, paying an additional $31696 in interest,
ONAYIAYI wlked8Y2yR WHYSaQ G20Ft LI eyYRyid



http://investorfraud.com/documents/TheAward.pdf
http://www.investorfraud.com/documents/OrderConfirmingAward.pdf
http://www.investorfraud.com/documents/OrderConfirmingAward.pdf
http://investorfraud.com/documents/FirmCRD.pdf
http://www.investorfraud.com/documents/TranscriptofSeptemberhearing.pdf

The focus of the case was a Raymond James Branch Office M&aagEravie
iKS FANNVQa ! YENREE2Y ¢SEFa 2FF &S

stockbrokerecommended that the Tylers liquidate their municipal bond portfdlio
and load up on high commission paywagiableannuities and life insurance.
Unbeknownst to the Tylers, Mr. Davis then switched the Tylers fronvanable
annuity to anothewvariableannuity, costing the Tylers a large surrender fee anj

another large commission. What Stoneman discovered during the case is thg§
YF1AYy3 aNX» ¢eft SNDRa azy GKS | yydzdl |
James reaped for themselve®re than double the commission they would havg¢
made if Mr. Tyler were made the annuitant. Typically, the owner of an annui !
and the annuitant are the same person, e insurance company provided

3.25% commission for annuitants who are 81 plus years old (Mr. WgeB1

who are between the ages of 0 and @@&ecommission schedu)e

Stoneman says that ifrbkerage firms allow such huge financial incentives in
commission structure to exist, then theyustsupervisgo a teeany situations
that are unusual Additionally, the churning ofariableannuitiesand life
insurances a big red flag for supervisiofirms need to documerthe reasons
for the activity and contact the client to make sure the client is an agreement
the activity and understands the feeRaymond James failed to do any of that
this case.

The threeperson aHlpublic arbitrationpanel found thatRaymond James made
unsuitable investments for the Tylers, failed to supervise, breached its contrggt
with the Tylers and violateBINRA Rules 2380d 301Q the rules regarding
suitability and supervision.
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years old at the time of the annuity switch) and a 7.5% commission for annuigants
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http://investorfraud.com/documents/JacksonNatlCommissions.pdf
http://www.investorfraud.com/

